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‘Solution  Introduction

In this fast changing world of Technology, there

. always more challenge and choice for user.. and that's the
- adoption of Opensource technology to enterprise. Under-
 standing today's trend is one of the key factor to lead your
- business to success. Using right tools to navigate your

business is the element to drive your competitive business
to success. With the clear concept of 'no licensing' and
'‘Open System', more and more user accepting this idea
and adopt them to business extremely fast.

Cost factor is enterprise main concern in expanding IT where
unlimited expansion of cost to purchase licensing is un-
bearable to large corporate.

With this ... Opensource become alternate solution.

We offer more on Server Application which allow user to
use those application through Web Base. Our solution
started from basic requirement such as Mail Solution, Web
Solution to highly sophisticated solution such as Workflow
or Document Management System. But what we proud
the most is 'Advance Sales Force Automation' where we
use our experience from highly complex business model,
DHA Siamwalla Ltd to be our Model and Site Reference.

Not only solution counts. Our service become our main
concern which drive us to set Level of Service where very
few company in Thailand can provide such level of service.
Because we strongly feel the importance of Service, we
invested a lot guarantee customer satisfaction.

We provide Solutions and Services that fit your company
started from Basic Infrastructure to highly sophisticated
system. Believe it or not... we can give you Optimize Open
Source Solution.....you need.
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Solution 1: | Base Infrastructure ‘ BEHESRES ‘

ICE Solution carefully design our System and

Application according to 'Single Sign On' Concept it — S ———
which right now widely adopt in Corporate IT e e
Infrastructure. . :
Strarted from Basic IT Infrastructure which we offer s = o

Quality Server bundle with Linux Operating System. el
We provide with each layer a high quality product
from Firewall, Mail Service, Web Service,
Application&Database Service which neatly integrate
each service with easy to use Central
Administration.

Not only that, ICE Solution also do all ground work
in designing and reviewing your IT Infrastructure to L~ e,
make sure that our customer gain the most. We B W e ams 2 1
design all Network&Hardware Infrastructure for our i

client. We also works with our partners to strengthen
our solution and service to our customer.

Solution 2 : Intranet

From basic needs of each corporate to have strong
mean of communication, we provide 'Intranet
Solution' to our client to enable basic corporate
knowledge base. The application provided are

Corporate News : Application where any staff
can view corporate announcment internally.

Download : Application where it help you
store Program, File, Document in center.

FAQ : Application where it help user to post
and search frequent asked question within the
system.

Gallery : An application where customer can
manage Corporate file server.

Submit News : An application where user
can post their own Information to Public with
inspection from Administrator. And more.....

Solution 3: Office Automation
Having collaboration in your company is

Management's dream. We provide group schedule, = -giisas
To do List, Central Addressbook where Corporate R =i cha £552855

H L8 NS e
e-mail address or personal address can be search HS0A©8S] o] will 8l0s 2

through this application. By having group
application like this, corporate staff can enjoy
communicating with other more efficiently.
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Solution 4 : Workflow
Workflow is now our product highlight
where customer can split their development into 2
parts where our staff will identify .
1.Business Logic and flows where we §
need to define flow of activity -
2.Application which represent manual - e s
operation. ' : :

[
EEEnETE
[
|
r
{

i

(51

4 L3

i

And these are their feature
1. This application provide Process
Monitoring where no other application
can provide this feature.
2. This application help in designing and
modifying Business Logic. : —
3. Provide the capability to provide KPI — e e T
functionality. : =
4. Gear management to control corporate
procedure which suit ISO9000 Series e
5. Process review by Enterprise
Management. ok
6. And many more......

Solution 5: Extreme Solution

Extreme is our proud product where our
feature match Brand name product such as
Maclintosh. And these are summarize feature:-

1.High Capacity Storage area started from
140 GB to 1.5 Terabyte.This allow company to store
digital media in central Server. This prevent data
loss from CD

2.Security where we carefully think of copy-
rightimage. Noteverybody can access those space.

3.Digital Gallery where our customer can
browse multimedia from Browser.

4.Capability to build connectivity between
Macintosh, Linux, WindowsOS without connecting
through PC MacLan this gives us more advantage
because customer doesn't have to buy 'PCMaclan'
which required 1 to 1 License.

5.System Stability where we focus mainly
in Hardware which has redundant power supply,
harddisk and/or RAM

6.and Many more...
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